
VendorScape 
Case Management
End-to-end default case 
management between mortgage 
servicers and vendor networks

AUTOMATED REFERRAL AND CASE ROUTING

AUTOMATIC DELIVERY OF CASE-SPECIFIC 
LOAN INFORMATION, VENDOR 
INSTRUCTIONS, AND CASE DOCUMENTS TO 
SPECIFIED ATTORNEY

EASY INTEGRATION WITH WIDE RANGE OF 
CLIENT SYSTEMS

INVESTOR TIMELINE TEMPLATES

CREATE AND CUSTOMIZE CASE TEMPLATES 
BY REFERRAL TYPE, BASED ON INVESTOR 
AND STATE GUIDELINES

MEASURE AND MANAGE TIMELINE 
TEMPLATE EXCEPTIONS

REAL-TIME COMMUNICATIONS AND HOST 
SYSTEM INTEGRATION

COMMUNICATIONS THROUGH MESSAGING 
PLATFORM

REAL-TIME UPDATES TO DEFAULT HOST 
SYSTEM WITH INTEGRATION

EXCEPTION-BASED PROCESSING WITH 
INTELLIGENT WORK QUEUES

INTELLIGENT QUEUES MANAGE DAILY 
WORKFLOW

ADVANCED FILTERING AND ROUTING SAVES 
TIME AND INCREASES PERFORMANCE

The nation’s top 
mortgage servicers 

streamline their 
entire default case 

management 
operations by 

leveraging our 
technologies.
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Learn more at 
a360inc.com/vendorscape


